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“The manner in which power is exercised in the management of

Governacnce a country’s economics and social resources for development”

Thus, good governance in public sector management is related to efficiency, effectiveness
and economy, accountability, transparency, and a legal framework for development; these

in turn, are directly related to justice and respect for human right and liberties.
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‘171|m: World Bank’s definition (1989)
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Accountability Rule of Law

aulusela
Effectiveness & (Clolele Transparency

Efficiency Governance

ANULANDNA/ .
Equity & Responsiveness

AMULNYISTTY Inclusiveness
o Consensus
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5

‘%W 5 “The Parliamentary Commissioner for Administration’s office therefore

has great potential in promoting good government and providing the citizen with
an inexpensive and non-adversarial form of redress for injustice resulting from
maladministration. The office has become a universally accepted and well-
established part of our parliamentary system of government, increasing
ministerial accountability. One great attraction of the system as an alternative
to the legal process is that it is informal, speedy and involves no financial cost

to the complainant. It is an excellent form of alternative dispute resolution.”
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Lord Lester of Herne Hill
84 House of Lords

UK Parliamentary Commissioner




INTERNATIONAL OMBUDSMAN INSTITUTE (10I)
BANGKOK DECLARATION

Adopted unanimously by all present and voting
at the General Assembly held on 15" November 2016
in Bangkok, Thailand
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(Executive Committee) Tud a.d. 2020 - 2023

The deadline for voting ended on Friday, 7 February 2020, and the election results are as follows

(for details see Annex |):

President: Mr Chris FIELD 94% (100 votes in favour)

1* Vice-President: Mr Viddhavat RAJATANUN 69% (69 votes in favour)
2" Vice-President: Ms Diane WELBORN 68% (68 votes in favour)

Treasurer: Ms Caroline SOKONI 97% (102 votes in favour)
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THE MEMORANDUM OF UNDERSTANDINGH
BETWEENT
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“Law in itself is not justice proper, but simply a kind of
instrument for use in maintaining and administering

justice. Law enforcement has thus to be intended for

use to maintain justice, not to protect the text of the

law per se. Additionally, maintaining justice in the land
is by no means narrowly restricted, merely within the
confines of law. It has instead to be expanded to
embrace morality and ethics as well as causes and

effects in accord with reality.”

— His Majesty King Bhumibol Adulyadej the Great’s royal guidance speech
delivered during the graduation ceremony of the 33rd batch of Thai barristers

at the New Building in Suan Amphon on October 29, 1981

A1ANIIATENARAM A3, aufa anulez S1ydndin ula
Translated by Professor Emeritus Dr. Somseen Chanawangsa, Fellow of the

Royal Society of Thailand
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